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20 Questions Manufacturing Companies Should
Ask Managed It Providers

How do you find the best managed IT service provider (MSP)
for your manufacturing company?

As a managed IT provider with over 20 years of experience working with
manufacturing companies, here are the questions experts at Intelligent Technical
Solutions (ITS) think you should ask any and all managed IT prospects.

Company Background Questions

How many manufacturing clients do you support today?

What size companies do you typically work with in terms of users, sites, and plants?
What security standards do you follow for manufacturers, and why?

Can you share 2 to 3 manufacturing success stories with real results?

How is your team structured, and who would be our main contacts?
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What services do you handle in-house vs. outsource to third parties?

Pricing Questions
What are your pricing and contract terms?
What exactly is included in the monthly fee, and what would be billed as extra?

How do costs change if we add a new plant, production line, or shift?

What contract length do you require, and how do you handle price increases over time?
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How do you justify your prices?
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Service-related Questions

How many manufacturing clients do you support today?

Do you provide 24/7 support for production outages? How do we reach you after hours?
If systems go down, how quickly can you get us running again?

If data is lost, how much could we lose, and how do you prevent that?

How do you keep office systems separated from production systems?

How do you control and track vendor access to our systems?

How do you handle updates and changes without disrupting production?

If ransomware or a breach hits, what's your step-by-step response plan?
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What will you do in the first 90 days, and what documentation will we receive?

Schedule an appointment Want a FREE network assessment?
with our IT experts and get Find out where your IT needs help
immediate answers to these today.

questions.
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