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Incident Response

Readiness

Being prepared for an incident is a key aspect of your

defense

Alongside a strong defense, preparing for a breach is a critical element in your overall
cybersecurity strategy and also a requirement for most regulatory frameworks. A finely
tuned incident response plan not only helps you achieve compliance but will minimize the
impact to your business, should an incident occur.

With our Incident Response Readiness service, you can improve your resilience

and ensure your team is ready to respond in any scenario. We work with you to strengthen
your readiness and make certain the right personnel and procedures are in place for an
incident. So you can identify, respond and recover from attacks faster, minimizing
downtime. Utilizing proven methodologies that combine industry best-practices and
decades of Incident Response experience will help you:

STRENGTHEN YOUR DEFENSE

Proactively identify gaps in your overall security posture and minimize vulnerabilities
to reduce the likelihood of a cyber incident.

BUILD RESILIENCY

Your incident response team is your last layer of defense against attackers. Empower
them to act confidently and effectively with a detailed incident response plan.

MINIMIZE DOWNTIME AND IMPACT

Respond to attacks faster so you can minimize the impact on operational downtime
and your reputation.

MEET REQUIREMENTS

Receive a detailed incident response plan to help comply with leading industry
frameworks and qualify for cyber insurance your reputation.

Expert-led guidance and personalized
deployment

Your organization is unique and your IR plan should be too. Your dedicated
strategic cybersecurity advisor will evaluate your organization to tailor a detailed
response plan according to your specific environment and technical maturity.

Key
benefits:
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An effective response
plan, designed for
your organization

Strengthen you ability
to recover from
attacks

Expert-led guidance
and implementation

Help achieve
compliance with
industry-recognized
standards

Meet cyber
insurance
requirements
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Identify and eliminate your gaps

We work with you to evaluate your current readiness to respond and Why
recover from an attack across our proprietary security controls. Our team n
will identify gaps and provide prioritized and actionable remediation. We Choose US [
will assess:
THREAT SURFACE LOG MANAGEMENT v Proven methodologies
What aspects of your environment What are your existing log
could be vulnerable to cyber threats? management practices?

World-class experts
HIGH-VALUE ASS_ETS RESTORATION that specialize in IR and
What resources are critical for What are your existing system IRIRCadinass
business functions? restoration and deployment practices?
SECURITY SOLUTIONS INCIDENT RESPONSE Client-first, tailored
What security solutions exist to READINESS approach

help protect your environment? What is the organization’s current

incident response capacity?
BACKUP MANAGEMENT
What are your existing backup
management processes?

Develop your trusted incident response plan

Receive a tailored incident response plan, including a detailed communication plan,and playbooks for six types of major
cyber security compromises, including prioritized response actions to detect, contain, respond and recover from a cyber
incident.

Test your plan

Want to take the next step in your incident readiness? Test your incident response plan with an interactive incident
simulation and identify gaps in your readiness. Learn how to add a tabletop exercise to your IR Readiness by talking to
your account representative or see below for contact details.

About Intelligent Technical Solutions Contact our team today.

Schedule a meeting
We are an IT support provider helping growing businesses across the US

fully leverage technology to improve their business efficiency.

Our goal at Intelligent Technical Solutions (ITS) is to ensure our small-
business clients can reach their full potential with enterprise-grade
technology solutions that will support their current and future needs,

without going over their budget.

We have been helping businesses thrive by managing and securing their
technology and providing quick response and support whenever they need
it.
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